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For over 90 years, Ace Hardware has led the charge in delivering top quality  

customer service to its customers in all markets across the globe. The local  

neighborhood store that takes on the giants of retail day-after-day is winning 

by amazing every customer every time. 

The Ace Center for Excellence, a 

division of Ace Hardware, was founded 

to share the strategies and key principles 

that drive the brand’s unparalleled 

commitment to customer service 

with non-competing businesses and 

organizations around the world.

Our goal is to teach other companies 

how to deliver an amazing customer 

experience based on our award-

winning approach. 

Center Offerings

The Ace Center for Excellence provides both keynote speakers and customized 

workshops tailored to the company’s specifc needs. Through the illustration of 

Ace Hardware’s best practices, they will learn how to adapt and apply these proven 

customer service tools and tactics to their own environment, and will leave with the 

tools needed to improve their business and bottom line.

Keynotes and workshops are facilitated by a select group of Ace Team 

Members including:

• John Venhuizen, President and CEO, Ace Hardware Corporation

• Ray Grifth, Former Ace Hardware President and CEO

• Art Freedman, Ace Hardware Store Owner of 25 Years

• Gina Schaefer, Entrepreneur and Owner of nine Ace Hardware Stores

• John Surane, Executive Vice President, Merchandising, Marketing and Sales

• Tom Knox, Westlake Ace Hardware CEO

Customized workshops are available in half-day and full-day sessions.

Shep Hyken’s best-selling book, “Amaze Every Customer Every Time,” 

is written about the award-winning customer service at Ace Hardware. 

With 52 proven customer service tools in the book, the AMAZE 

approach will change the way companies view their service. 

For the ninth year in a row,  
thanks for the hardware.

Ace Hardware has ranked “Highest in Customer  
Satisfaction with Home Improvement Retail Stores”  

according to J.D. Power.

acecenterforexcellence.com

For More Information

If you are interested in learning more about how the Ace Center 

for Excellence can help your business, please contact:  

Dana Larsen  |  T: 630-297-6612  |  E: info@aceexcel.us
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